% MAINE ASSOCIATION OF
COMMUNITY BANKS

New ACH Authorization & Return Rules
Effective March 19, 2010: Stop Payments, Reg E, & More!

Tuesday, February 2, 2010
3:00 pm —4:30 pm Eastern

WEBINAR — ON-DEMAND WEB LINK & FREE CD ROM

Do you know what’s new under the ACH rules for 2010 and what’s pending? Attend this important webinar to
learn how your bank will be affected and how you must prepare. The changes effective in mid-March will
impact how customers’ stop-payment requests and disputed ACH entries are processed. This program will
also address the Direct Access Registration and Risk Management and Assessment rules being implemented in
2010 and provide a forward glimpse of NACHA initiatives and work groups.

HIGHLIGHTS
e Authorization and Returns Rule — Effective March 19, 2010
e Stop Payments and Reg E — Effective March 19, 2010
e Direct Access Registration — Effective June 18, 2010
e Risk Management and Assessment — Effective June 18, 2010
e Update on NACHA initiatives and work groups

WHY SHOULD YOU PARTICIPATE?

This session is a cost-effective way to learn about upcoming ACH Rules changes, their impact on your bank and
how you can prepare for implementation. You may train as many individuals as you like for one set price.
There will be no travel costs, no time lost from work, and no one will be required to leave the institution.

WHO SHOULD ATTEND?
This informative session is designed for ACH operations and audit/compliance staff.

PLeASE NOTE: Your registration fee allows you to have one telephone connection. However, as many people
as you like may listen from your office speaker phone. If you register for the webinar, your registration fee
also includes one internet connection from a single computer terminal.

ABOUT THE PRESENTER - Shelly Simpson, AAP, EPCOR

Shelly Simpson, AAP, joined EPCOR following an 11-year career with the Federal Reserve Bank of Kansas City.
As EPCOR’s Payments Education Assistant Director, she designs and conducts education programs in support
of ACH, cards, and checks to over 2,300 financial institutions and corporate members. Shelly presents at
regional and national industry conferences as an ACH payments expert and received her Accredited ACH
Professional designation in October 2006. She holds a Bachelor’s degree in Business Education and is an active
member on the AAP Blue Ribbon Panel and a NACHA Rules Workgroup.



